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TITLE

Students Satisfaction Survey Report on

"Teaching-Learning Proc ess, 2021 - 2022"

AIMS AND OBJECTIVES

The IQAC. under the guidance of Jatindra Raiendra Mahavidyalaya Governing Body, planned to conduct an

internal research survey on "Teaching-Learrring Process" for the academic year 2021-2022. in order to
determine the satisfaction level of the students regarding the same and to detect the failures of the

administration and the faculty members for the purpose of further improvements. Therefore. the college

ar"rthorit-v planned to take the sample of 100 students randomly to be chosen from all the departments. Tlre

students rvere supposed to be provided with a set of 25 questionnaires against which they were to mark 1r;their
labels of satisfaction such as excellent, vet)) good, good, and averuge . 'fhe survey was designed to cover the

fbllowin-e topics:
. The first part of the survey is designed for the teaching-learning process within the classroom covering

the role of teachers, adaptation of ICT tools, syllabus, and the study resources.

o The second part of the survey dealt 
"vith 

the extracurricular activities the college and the department

provides to the students such as interrrship, student exchange program. freld visit opportunities. and

future career goals. identification of strength and weaknesses of the students. responsibilitl' and

availabi I ity of teachers.

. The third section of the survey nas based on college administration. facilities of basic facilities like
clean lavatory. drinking water, sanitization like.

o The fourth part of the survey was about the information of the library and resources. encouragements to

research study.

o And the last part of the survey fbcused on the environment and the practices o1'sustainability rvithin the

college campus.

Through this survey the IQAC rvanted to knorv and understand their strengths and weakness in order to

improve the teaching-learning process and to rectify the mistakes and rveaknesses.
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METHODOLOGY
A stratilled random sampling procedure rvould have been chosen to select tlre sample of 1200 students of

Jatindra Rajendra Mahavidyalaya. The sampling procedure was to be stratified for the number of students

selected in every' department was to be identified in the college admission list. The list of admitted college

stuclents u,ould establish tlre sampled students exist in their respective departrnent. The nutnber of sarnpled

students \vas to be fbLrnd in the admission roll of the college containing 3752 students. A student satisf-actiorr

surve\ rvas createcl to obtain infbrmation about lhe curuicular uc'tivilie,v, leacher,s' role, exlrac"uryic'ulur

uctit,ilies, college adntinistration. career guidance und environmenl conscionsnes,g and su,stainabilih, o.f' the

college canlplts. The survey had a variety of questions and statements covering the above-rnentioned areas.

Sl. No. Questionnaires for Students Satisfaction Survey
Excellent

4

Very
Cood

3

Good
2

Average
I

I Horv well the syllabus is covered in the class?

2
The teacher's approach to teaching can best be

described as ...

J
Horv satisfied are you rvith the fairness of the internal
evaluation process conducted in the institution?

4
llow efJ'ective do you find the teaching metlrods

ernployed by faculty members?

5
Are the course materials provided by instructors
helpful for your leaming?

6
Tlre teachers illustrate the concepts through exanrples

and applications.

7
Teachers are able to identity your weaknesses and help
you to overcotle thent.

8

The institute/ teachers use student centric methods.

such as experiential learning. participative learning and

probl em-solving rrethodologi es for enhanci n g iearrri ng

experiences.

9
I-low satisfred are you with the teacher's use of ICT
tools such as LCD projector. multimedia, etc.?

l0
Horv satisfled are you rvith the availability of
extracurricular activities on campus?

ll
The institute takes active interest in promoting
interr-rship, student exchange, field visit oppofiunities
for students.

12
Horv rvell do you tlrink the college prepares you for
your future career goals?

13
The teachers identifl your strengths and encourage you
with providing right levelof challenges.

t4
How would you rate the approachability and

availability of your teachers outside of class hours?
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r5
Teachers encolrrage yoll to pafticipate in
e.rtrac urri cul ar acti vities.

t6
Horv rvell equipped and resourcet-ul is your college
library?

t1
F"lorv satisfied are you with the technological resources

fbr learning (Ciornpr"rter. Wi-Fi. etc.)

l8
Hou, rvould y'ou rate the college irr fbstering the

conducive environment for research and innovation?

19
Hor.v i.vould you rate the cleanliness and maintenance
of campus f-acilities?

20 Horv good are the sanitation facilities of the college?

2t
How rvell does your college maintain the garden and
greener-v?

22
Horv u,ould vou rate the availability and
responsiveness of administrative staffl

:)
'l'he teaching and rnentoring process in your institutiort
lacilities in your cognitive. social ar-rd emotional
growth.

24
Hor,v much ef'for1 does your college take to turn the
students skilled and employable?

25
Does your college uphold the freedom ofspeech and
expression?

RESULTS

The IQAC of Jatindra Rajendra Mahavidyalaya r.vas well prepared to conduct the survey research orr the

satisfaction labels of the students who were studying in the college. The result showed that above 50% of
students r.vere satisfied (excellent) overall but the college rvanted to improve the percentage of excellence

tLrrther tiom 50% to 80%. Due to the COVID-19 pandemic and the nation's lockdown the college could trot

irnplemerrt strategies and planning to improve parameter ol excellence. Sample copy of survey response is

attached here.
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